
 
 
 
Confirmation of Payee Service Terms and Conditions  
Effective date: 1 May 2025 
  

1. Definitions: 
  

a. “Account” means any eligible Hume Bank account (as determined by us 
from time to time) from which you can make or receive payments using 
your BSB and account number. 
 

b. “Account Details” means our record of your Account, including the BSB, 
account number, account name, your full legal account name, any other 
name you prefer us to use and Account activity. 
 

c. “Confirmation of Payee (CoP”), means the industry wide service which is 
an initiative of Australian Payments Plus and enables a payer to confirm 
the account name of the BSB and account number they enter matches 
the account name held by the payee’s financial institution (when ‘adding’ 
or ‘amending’ payee details to make a domestic electronic payment).  
 

d. “we”, “us”, “our” and Hume Bank means Hume Bank Limited. 
 

e. “you” and “your” means the Account holder, whether that be an 
individual, a group of 2 to 5 individuals that are joint holders of the 
relevant Account, or a business organisation, that is our customer. 
 

2. It is your responsibility to ensure that you correctly enter the payee’s BSB and 
account number. You should always check the account details with the 
intended recipient and only proceed with the payment if you are confident that 
the account is legitimate, especially where Confirmation of Payee response 
indicates the payee details do not appear to match. 
  

3. Confirmation of Payee may be unavailable due to outages, scheduled 
maintenance, or due to factors beyond our control, such as your internet 
connection. 

  
4. You must not misuse Confirmation of Payee. We may, acting reasonably, limit or 

suspend your use for any reason we deem appropriate, without notice to you 
(e.g. if we believe it is reasonably necessary to protect you or us from possible 
fraudulent activity, scams or other activities that might cause you or us to lose 
money). 

  
5. We will always reflect your Account Details according to those last provided by 

you and recorded by us. You must promptly notify us any changes to your 
personal details (e.g. name). 

  



 
6. You acknowledge and authorise: 

  
• us to use and disclose your Account Details in the CoP; and 

 
• payers’ financial institutions to use your Account Details for the purposes 

of the CoP and prior to making payments to you. 
  

7. To the extent your Account Details and the use of your Account Details 
constitutes disclosure, storage and use of your personal information within the 
meaning of the Privacy Act 1988 (Cth) and regulations made under that Act, you 
acknowledge and consent to that disclosure, storage and use. 
 

8. Individual (non-business) customers may opt out of the CoP in certain 
circumstances. Please contact us if you wish to opt out of the CoP on an 
Account. Opting out may adversely impact your banking experience and cause 
delays when receiving or sending payments (e.g. you may no longer be able to 
receive or send real time payments). Hume Bank is not liable for any loss you 
suffer (including consequential loss) in connection with your opting out. 
 

9. Notwithstanding your opting out of the CoP, you acknowledge and authorise us 
to: 
  

• confirm, disclose, store and use your Account Details through the CoP 
and disclose your account name to government agencies for the 
purposes of making a payment to you by the government agencies. 
 

• opt you in to the CoP with 30 days’ notice or no notice, where it is 
reasonable for us to manage a material and immediate risk (e.g. to 
protect you or others from scams), or where you had previously opted in 
to the CoP but were subsequently opted out (e.g. because your joint 
Account holder had opted out). 

 
• contact you to verify your reason for opting out of the CoP. 

  
10. For joint Accounts, if at least one Account holder has opted out, the Account will 

be opted out. The Account may only be opted back in once every Account holder 
that opted out of the CoP for that Account elects to opt back in. 

  
 
 


